BIG YELLOW SELF STORAGE
JOB DESCRIPTION

JOB TITLE:


Customer Sales Consultant
DEPARTMENT:

Customer Support Centre (CSC)
REPORTING TO:

Customer Service Manager
MAIN AIMS:
To achieve sales targets through the delivery of excellent customer service, ensuring the customer’s needs are at the centre of what we do.
RESPONSIBILITIES:

· To handle in-bound contact through phone, email, live chat and social media channels from prospective customers, establishing their storage requirements, offering a relevant solution and gaining them as a customer.

· To support existing customers through their storage journey and exceeds their expectations at every opportunity.

· To maintain a positive, friendly and flexible approach, demonstrating commitment and initiative and supporting others to achieve the same.
· To act on feedback, implementing changes to improve performance, whilst seeking opportunities to develop. 
· To support colleagues to achieve team goals, shows a genuine interest in others and takes time to have fun and celebrate success.
· To demonstrate excellent telephone skills through building rapport and showing empathy and understanding of the customer’s circumstances.
· To maintain an up-to-date knowledge of current policies and procedures, ensuring a knowledgeable service is offered at all times. 
· To achieve individual and team sales targets on a consistent basis.

· To support the team to promptly complete additional duties, including on-line call back requests, responding to customer e-mails and processing refunds.

· To complete customer contact notes promptly and accurately.
· To ensure that you adhere to Company Data Protection and Information Security policies.
For further details of your role and responsibilities please refer to the Standards of Performance.
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